Steel

QUALITY POLICY

In our endeavor to become the most preferred global steel supplier, ISW
steel shall strive to sustain organizational excellence by continuously
improving quality in all aspects of business.

We are committed to:

e Delivery Product and Services with "Zero Defects".
® Implementing robust systems to achieve "First Time Right".

¢ Building an engaged and empowered workforce to enable innovation,
problem solving and value creation for stakeholders.

e Achieve customerdelight by proactively creating productsand service
differentiators.

e Complying with applicable legal and other requirements.

The above would be quiding principle for reviewing JSW's business
objectives and strategies. It shall be communicated and practiced
across organization in dealing with internal and external stakeholders.
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Plant Head (Dolvi, Salav, Anjar & Khopoli)
JSW Steel Limited, Dolvi Works
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